Ankera
MOJIy9aTe/Isl YCJIYT MO OleHKe KAYeCTBA YCJIOBHI 0KA3AHHUS YCIyT
B OPraHU3ANHAN KYJIbTYPbI

MBbBVK Kazauembicckoro ceiibcoBeTa TaTtapckoro paioHa HoBocuoupckoi

obacTu
HanME€HOBAHUE opraHmamm Kle'bTypr

Msl xoTHM y3HaTh, Kak BBl oneHuBaeTe kauecTBO pabOTHI OpraHM3aiyu KyJIbTYpEHI, B
KoTopoi Bam oxa3pIBarOT yCIyTH.

IIpocuM Bac ¢ noHuMaHueM OTHECTUCH K aHKETHPOBAHUIO W BHUMATEIHHO OTBETHTH HA
3a/laBaeMble BOIIPOCHL. BriOepuTe 0/1H 13 BapUaHTOB Ha KAXKIBIHA BOIIPOC.

IIpu 3TOM HE HY>HO YKa3bIBaTh CBOE UM, Bamm TiudHbIe JaHHBIC HUTIE HE IPO3BYYAT.

Bame MHEHHE HaM OY€HB BaXXKHO U OyneT ydTeHO B AajbHelel padore.

Bam Bo3pact Bam moJ

D o 25 jet D Myxckoit
D 26-40 et D Kenckuii
l:] 41-60 met

] ctapie 60 et

1. Ilpu nocemenny oprasu3anuy odbpamanics i1 Bei kK #HGOPMAIIHH O €€ AeITEILHOCTH,
pasMEIEHHOM Ha HH(POPMAITMOHHBIX CTEHIaX B TOMEIIEHUIX OpraHHu3aI[HH?

Ja

Her (mepexon k Bompocy 3)

2. Y 1oBIETBOPEHBI TH BBl OTKPHITOCTHIO, HOTHOTOH U TOCTYITHOCTHIO HHAOPMAITHH O
JIeATEIbHOCTH OpraHu3aui, pa3MeEIeHHo Ha HHGOPMAHOHHBIX CTEH/IaX B IOMEIIECHHH
OopraHu3amnuu’?

Ja

Her

3. Ilomp3oBamuck i Bel opunpaisHeIM caiiTOM OpraHU3aIiiy, YTOOBI MOJIYIHTh HH(OPMAIHIO O
€e AeSITENbHOCTH?

Ja

Her (mepexon k Bompocy 5)

4. Y 1oBIEeTBOPEHBI JIU BBI OTKPHITOCTHIO, TIOHOTOM W AOCTYITHOCTHIO HH(OPMAIIHHE O
JIeATENBHOCTH OpPraHU3alliy, pa3MEeHHON Ha ee OQUITHAIbHOM caliTe B HHGOPMAITHOHHO-
TEIEKOMMYHHUKAITUOHHOH ceTn «HTepHET»?

Ja

Her

5. YnoBneTBopeHs! 1d Brl KoMGOPTHOCTHIO YCIOBHIA TPENOCTABICHHS YCIYyT B OpraHu3aliy
(Haym4re KoMGOPTHO 30HBI OT/IbIXA (OXKHUIAHNS ); HATWIHE U MOHITHOCTH HABUTAlIHH B
[IOMEIEHUH OPraHUu3ally; HAIHMYNE U TOCTYITHOCTh MUTHEBOM BOIBI B IOMEIICHHH
OpraHu3aliy; HAJIMYIKE U TOCTYIIHOCTh CAHUTAPHO-THTHEHHIECKIX TIOMEINEHHUM B OpraHu3aI[HH;
yIOBJIETBOPHTEIHHOE CAHUTAPHOE COCTOSTHAE MTOMENICHUH OpraHu3auy; TpaHCIIOPTHASL
JNOCTYITHOCTB OpraHH3anyy (Hajauaue o0mecTBEHHOTO TPAaHCIIOPTa, MapKOBKH ); JOCTYITHOCTE
3allMCH Ha IOIy4eHHue yclIyTrd (1o TenedoHy, Ha OQUITHATEHOM CaliTe OpraHu3allkH,
noCpenCcTBOM ENUHOro noprana rocyJapCTBEHHBIX ¥ MyHHITUIAIBHBIX YCIIYT, MIPH JTHYHOM
IIOCEIIEHUH B PETUCTPAType WIH Y CIEIHAINCTA OPTAaHU3AIHHN) U TIPOYUE YCIOBHS)?

Ja

Her

6. meere mu Bl (Mm muno, npeactaBuTeneM KOTOporo BEI sBII€TECh) YCTAHOBIEHHYIO
I'PyIIy HHBAJIUIHOCTU?

Ja

Her (nepexon x Bompocy 8)



7. Y moBneTBOpeHH! JIu BBl TOCTYITHOCTHIO MPEIOCTABICHUS YCIYT ISl HHBAIHIOB B
OopraHu3aIuu’?

Ha

Het

8. YnosnetBopens! i1 Brl 106poskenaTeTbHOCTHIO H BEXITMBOCTHIO paOOTHHKOB OPraHU3aIliH,
o0ecreurBalOMuX NePBUYHBIA KOHTAKT C TIOCETUTENSIMY U HH(POpMupOBaHKe 00 ycIyrax mpu
HENOCPEACTBEHHOM O0OpaIleHN# B OpraHu3aiuio (pabOTHUKH PETHCTPATYPHI, CIIPABOYHOM,
OPUEMHOTO OTAENEHUS, KaCChl, IPUEMHON KOMUCCUHU U ITpoure pabOTHUKH)?

Ja

Her

9. Y noBneTBOpeHH! 11 Brl 100p0oXKeNaTeT-HOCTHIO U BEXITUBOCTHIO PAOOTHIKOB OpraHU3aITHH,
o0ecreunBaOIMUX HENOCPEACTBEHHOE OKa3aHUE YCIIyTH U OOpallieHHd B OPraHU3aIlnio
(Bpaum, conuaibHbIe paOOTHUKH, PAOOTHHUKH, OCYIIECTBIISIONINE SKCIIEPTHO- '
peabMINTaMOHHYIO TUAarHOCTUKY, IPEMoIaBaTeNd, TPEHEPH], HHCTPYKTOPHI, OnOIHoTeKapH,
9KCKYPCOBOJIBI U TpOYHe paOOTHUKHN)?

Ja

Her

10. Ions30oBamuck 11 Bel KakuMHU-IMO0 JUCTAHIIMOHHBIMHI CIIOCO0aMH B3aHMOJEHCTBHS C
opranusaieii (TenedoH, >IeKTpOHHAS T0YTa, SIEKTPOHHBIN cepBHC (dopMa s mogadu
3JIEKTPOHHOTO o0pareHus (kano0bl, IPEII0KEHHS ), TIOIYICHHE KOHCYIbTAI[HH 110
OKa3bIBa€MBIM yCIyraM), paszien «Hacto 3aaBaeMble BOIIPOCHD), aHKETA IS ONPOca FpaXIaH
Ha caiite u mpoumue.)?

Ha

Hert (mepexon x Bompocy 12)

11. Y nopneTBopers! 1 Bbl 100p0iKenaTenbHOCTHIO U BEXKITUBOCTHIO pAOOTHHKOB OPTraHU3aIlHH,
C KOTOPBIMH B3aUMOCHCTBOBAIIM B TUCTAHITHOHHOHN dopmMe (110 TenedoHy, 0 dIIeKTPOHHOH
IIOYTE, C IIOMOIIBIO 3JEKTPOHHBIX CEPBHUCOB (IS OJa9¥ 3JIEKTPOHHOTO oOpaienus (3kaio0kbl,
IIPEIOKEHH ), HOTY9IEHUS KOHCYIbTAUH 10 OKa3bIBAEMBIM YCIIyTaM) U B IIPOIUX
JMUCTAaHIIMOHHBIX opMax)?

Ha

Her

12. T'oToBsI 11 BBl peKOMEHIOBATh JAHHYIO OPTaHU3ANUIO POJACTBEHHHKAM U 3HAKOMBIM (FLITH
Moryu Ob1 Bel ee pekoMeHI0BaTh, ecii ObI ObLTa BO3MOYKHOCTE BBIOOpA OpraHu3aium)?

Ha

Her

13. YnosneTBopeHs! i Bl opraHu3aniiOHHBIME YCIOBHSIME MPEIOCTABICHHS YCIyT (TpadrxoM
paboTH! Opranu3anyy (Moapa3aeIeHus, OTACIBHBIX CIEIHAINCTOB, IEPHOAUIHOCTHIO IPHX0/a
CONMAIIFHOTO pabOTHUKA Ha IOM H IIPOYNE); HABUTAIMEH BHYTPH OpraHH3aIiH (HATHIHe
HH(pOPMAMOHHBIX Ta0IMYeK, yKa3aTelel, CHrHAIbHBIX Ta0Ji0, HHGOMATOB ¥ mpodee)?

Ha

Her

15. Y noBnetrBopeHs! Jiv BEI B 11€7I0M YCIIOBHSIMH OKa3aHHUS YCIYT B OPraHH3AlHN B I[EJIOM?
Ha
Het

Bammu npeioskenns o yIrydImeHHIO yCIOBHM OKa3aHUs YCIYyT B IaHHOM OpraHu3aiuu:

baaroaapum Bac 3a yuactue B onpoce!




